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27 YEARS OLD / YOUNG FAMILY /

ENJOYS THE WATERFRONT

+,%-.
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),012 Pier 8.
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3+,-./*45/670/6819*45/:07;/8</,4/=*+,-2>4/*45/*07/7?@,275/2>/0*,17/*/A*+,-./,4/267,0/6>+7/2>;4B/

C,D,4:/,4/*/6>817/5>;42>;4/;,26/-,+,275/.*05/1<*@7E/267/F*.A0>42/*07*/170D71/*1/*/17@>45/9*@G.*05B/

%4/*/4,@7/1844./5*.E/3+,-./*45/670/A*+,-./->D7/2>/;*-G/267/;*270A0>42/*07*/*45/82,-,H7/267/<*0G1/*45/<*261B/

!2/,1/07*--./4,@7/A>0/267+/2>/6*D7/*4/*07*/26*2/A77-1/1*A7/A>0/267/G,51/2>/7?70@,17/A0775>+/*;*./A0>+/267/

0>*51B/#6,1/.7*0E/3+,-.I1/5*8:6270/;>8-5/-,G7/2>/0,57/*/9,G7/A>0/267/A,012/2,+7/*45/267/<*D75/<*26/*2/267/

;*270A0>42/177+1/-,G7/267/<70A7@2/<-*@7/2>/5>/,2B/

!4/267/20*41A>0+*2,>4/>A/J,70/KE/3+,-./;>8-5/->D7/2>/177/@*18*-E/A*+,-./A0,745-./0712*80*421/*45/9*01E/

*45/<706*<1/*/-,D7/+81,@/D7487B/L4>2670/1<-*16/<*5M<*0GE/*45/+>07/;*-G,4:/<*261/;>8-5/97/:07*2-./

*<<07@,*275/9./670/A*+,-.B/

#67/A82807/N0774;*./*45/J0>+74*57/J*0G/>AA70/3+,-./*45/670/A*+,-./267/<70A7@2/12>+<,4:/:0>8451/

2>/7?70@,17/*45/7?<->07/,4/*/1*A7/>825>>0/74D,0>4+742/;6,-7/D,1,2,4:/267/;*270A0>42B/L/17*2,4:/*07*/2>/

74O>./*4/,@7/@07*+/@>47/>4/*/18++70/5*.B/3+,-./->D71/267/,57*/26*2/*/;*270A0>42/D,1,2/>AA701/*@2,D,2,71/

A>0/7D70.>47B/P67/<-*41/2>/<80@6*17/*/A*+,-./+7+97016,</<*11/*2/267/47;/L02/N*--70./>A/=*+,-2>4/982/

,1/*-1>/6*<<./2>/67*0/26*2/167/@*4/1<745/1>+7/*->47/2,+7/;,26/670/6819*45/@67@G,4:/>82/267/-*2712/*02/

7?6,9,2/;6,-7/670/2;>/@6,-5074/2*G7/*/1;,++,4:/-711>4/*2/267/47*09./@>++84,2./07@07*2,>4*-/@74207B

01.    EMILY’S STORY

Pier 8 Greenway
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35 YEARS OLD / ENJOYS NIGHTLIFE

/!*-
C>@*-
$712*80*42/%;470 Pier 8.
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J*8-I1/<*07421/,++,:0*275/2>/=*+,-2>4/A0>+/!2*-./,4/267/QRST1/*45/><7475/267,0/!2*-,*4/A*+,-./0712*80*42/

,4/U712/=*+,-2>4E/;6,@6/6*1/6*5/,21/5>>01/><74/1,4@7/QRSKB/">;/VWE/J*8-/+*4*:71/267/A*+,-./981,4711/*45/

6*1/><7475/*/17@>45/->@*2,>4/587/267/<><8-*0,2./>A/267,0/@8,1,47B/#67,0/0712*80*42/6*1/*-;*.1/9774/+>07/

26*4/O812/*4/7*270.B/">;/*/=*+,-2>4/12*<-7E/,2/,1/*/<-*@7/A>0/A*+,-,71/2>/+772E/->D701/2>/16*07/*/0>+*42,@/

+7*-E/*45/+7+>0,71/2>/97/+*57B/

J*8-/6*1/*-;*.1/74O>.75/:>,4:/A>0/0841/*->4:/267/U712/=*09>80/20*,-/*45/>A274/2*G71/6,1/5>:/A>0/;*-G1/

*2/F*.A0>42/J*0GB/L1/*/6>+7>;470/*45/-*45->05/>A/17D70*-/,4D712+742/<0><702,71E/J*8-/,1/7?@,275/*9>82/

267/><<>0284,2./2>/9>26/-,D7/*45/,4D712/,4/=*+,-2>4I1/;*270A0>42B/C,G7;,17E/;,26/267/*55,2,>4/>A/

N8-A&07*+I1/$712*80*42/$>;E/J*8-/,1/260,--75/2>/177/47;/><<>0284,2,71/,4/=*+,-2>4I1/->@*-/A>>5/1@747/

9>26/*1/*/@>418+70/*45/*1/*/<>2742,*-/><<>0284,2./A>0/6,1/A*+,-./981,4711/2>/@>42,487/:0>;,4:B/

J*8-/;>8-5/97/7?@,275/2>/177/J,70/K/@>447@275/;,26/=*+,-2>4I1/4,:62-,A7/*1/*/+>07/+*2807/*-2704*2,D7/

2>/=711/X,--*:7/>0/L8:812*/P20772/D74871B/J,70/K/*-1>/>AA701/J*8-/A802670/><<>0284,2,71/A>0/6,1/->@*-/A*+,-./

981,4711B/3D742/1<*@71/-,G7/267/L02/N*--70./>A/=*+,-2>4E/Y*G70/P<*@7/*45/C7*04,4:/=89/;,--/<0>D,57/A>0/

@*270,4:/><<>0284,2,71/2>/->@*-/0712*80*427801/2>/18<<>02/<0>:0*++,4:/7?<70,74@71/*45/1<7@,*-/7D7421//

2>/+7+9701/*45/:87121B

02.    PAUL’S STORY

8#'4%9%B).+6%C
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62 YEARS OLD / WANTS TO SEE PUBLIC

AMENITIES FOR ALL

01$!
P>@,*-
U>0G70 Pier 8.
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!++,:0*2,4:/2>/=*+,-2>4/A0>+/=>4580*1/>D70/VT/.7*01/*:>E/">0*/<-*4275/670/0>>21/,4/267/Z,0G745*--[">026/

47,:69>806>>5/;6707/167/12,--/-,D71/2>/26,1/5*.B/">0*I1/>-5712/1>4/07@742-./6*5/*/9*9./*45/267,0/A*+,-./,1/

4>;/0742,4:/*/6>817/,4/267/">026/345/*45/*07/,4/->D7/;,26/267/*07*B/#67./<-*4/2>/@>42,487/267/20*5,2,>4/

;,26/267,0/@6,-5074/>A/D,1,2,4:/267/F*.A0>42/J*0G/A>0/267/(*4*5*/&*./A,07;>0G1/>0/2>/267/4>2>0,>81/28:9>*2/

<-*.:0>845/A>0/*/:*+7/>A/2*:B//

">0*/6*1/577</0>>21/,4/267/">026/345/@>++84,2./;,26/*/@*0770/,4/1>@,*-/;>0G/67-<,4:/47;/,++,:0*421/*45/

07A8:771/;,26/*@@711/2>/67*-26@*07/*45/>2670/1>@,*-/170D,@71B/U6,-7/167/<0,+*0,-./50,D71/2>/;>0GE/">0*/*45/

670/@>--7*:871/A07\8742-./74O>./;*-G,4:/5>;4/2>/267/U,--,*+1/)0716/(*A]/*2/267/J,70/580,4:/267,0/-84@6/

907*G/2>/12072@6/267,0/-7:1/*45/74O>./*/@>4D74,742/+7*-/>4/267/;*270B/P67/,1/<-7*175/2>/A,45/>82/26*2/J,70/

K/;,--/6>12/74:*:,4:/.7*0[0>845E/>825>>0/<0>:0*+1/18@6/*1/U,4270A712E/*/(60,12+*1/Y*0G72/*45/;,4270/

12*2,>4/*@2,D*2,>41/26*2/670/*45/670/@>--7*:871/@*4/74O>./2>:72670B

!2I1/,+<>02*42/2>/">0*/26*2/267/20*41A>0+*2,>4/>A/J,70/K/*45/267/1800>845,4:/47,:69>806>>5/,1/,4@-81,D7/

2>/267/5,D7017/47751/>A/267/->@*-/@>++84,2.B/!2/,1/D70./,+<>02*42/2>/670/26*2/>-5/071,57421/>A/267/">026/

345/*45/<7><-7/;,26/->;/1>@,>[7@>4>+,@/12*281/*07/4>2/<81675/>82/>A/267,0/6>+71B/P67/;>8-5/-,G7/2>/

177/<89-,@/*+74,2,71/18@6/*1/*/07@07*2,>4/@74207E/1@6>>-E/>0/5*.@*07/>AA7075/>4/1,27B/)>0/670/>;4/-7,1807E/

">0*/;>8-5/1<745/7D74/+>07/2,+7/5>;4/*2/267/;*270A0>42/;,26/267/*55,2,>4/>A/47;/0712*80*421E/@8-280*-/

*+74,2,71/18@6/*1/:*--70,71/>0/267*2071E/*45/D74871/A>0/1<7@,*-/7D7421B

03.    NORA’S STORY

Pier 8 Promenade Park & Block 2 in Winter
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22 YEARS OLD / RENTS DOWNTOWN

$%2'!$3
(>--7:7
P285742 Pier 8.
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$,@6*05/,1/*/^^/.7*0/>-5/1285742/*2/Y>6*;G/(>--7:7E/@800742-./@>+<-72,4:/6,1/57:077/2>/97@>+7/*4/

7-7@20,@*-/74:,4770/27@64,@,*4B/=7/@800742-./07421/,4/*/6>817/@->17/2>/1@6>>-/,4/=*+,-2>4/*45/6,1/6>+72>;4/

>A/L80>0*/6*1/97@>+7/*4/84*AA>05*9-7/6>+7/>;47016,</><2,>4B/J,70/K/<0>D,571/$,@6*05/*/A82807/><<>0284,2./

2>/97/*9-7/2>/*AA>05/*/6>+7/2>/@*--/6,1/>;4E/972270/.72/*->4:/267/(,2.I1/;*270A0>42/,4/<0>?,+,2./2>/20*41,2_/

F./->@*-/20*41,2E/$,@6*05/,1/*9-7/2>/7*1,-./:72/2>/1@6>>-E/=*+,-2>4I1/;*270A0>42E/5>;42>;4/=*+,-2>4/*45/7D74/

6>+7/2>/L80>0*/2>/D,1,2/6,1/A*+,-./A0>+/=*+,-2>4/N%/>0/U712/=*09>80/N%/12*2,>41B

$,@6*05/*45/6,1/@-*11+*271/07:8-*0-./1<745/+>12/>A/267,0/5*.1/,45>>01/1>/,2I1/4*280*-/26*2/267./O8+</>4/*4./

@6*4@7/267./@*4/2>/:72/>821,57/>A/267/@-*110>>+B/#67,0/A*D>80,27/<-*@7/2>/D,1,2/,1/=*+,-2>4I1/;*270A0>42/A>0/

,21/D,7;1E/><74/1<*@71/*45/*@@711/2>/4*2807B/!A/+*57/*D*,-*9-7/2>/6,+E/$,@6*05/;>8-5/*<<07@,*27/*/;>0G16></

+*G70/1<*@7/>4/=*+,-2>4I1/;*270A0>42/;6707/67/@>8-5/A802670/-7*04/*45/*<<-./6,1/20*57/1G,--1/;,26/267/

->@*-/@>++84,2.B/$,@6*05/,1/*-1>/6*<<./*9>82/N8-A&07*+I1/<0><>175/;*270A0>42/<0>:0*+1/26*2/67/@>8-5/

74O>./.7*0[0>845/,4/6,1/D70./>;4/9*@G.*05/18@6/*1/267/47;/J0>+74*57/J*0GE/->@*-/*02/:*--70./*45/>825>>0/

gear available at the nearby Outfitter’s Space. The attraction of a workshop, destination amenities in the 

,++75,*27/*07*E/*45/6,1/>;4/47;/-,D,4:/84,2E/;>8-5/742,@7/$,@6*05/2>/1<745/267/+*O>0,2./>A/6,1/2,+7/>4/267/

J,70/K/;*270A0>42/,4/267/A82807B

04.    RICHARD’S STORY

8#'4%9%B).+6%DE
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52 YEARS OLD / WORRIED ABOUT ERADICATION

OF PIER 8’S NATURAL FEATURES

3100!
L02,12/`/
J0>A711>0 Pier 8.
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&>44*/LG07.E/W^E/6*1/-,D75/,4/=*+,-2>4/A>0/1,?/.7*01B/#6>8:6/167/-,D75/,4/*/A7;/>2670/@,2,71/97A>07/1722-,4:/

,4/=*+,-2>4E/167/;*4275/2>/97/9*@G/,4/%42*0,>/*45/*/<-*@7/;6707/167/@>8-5/:72/+>07/,4D>-D75/;,26/670/@,2./

2>/A77-/<*02/>A/*/@>++84,2.B/=*+,-2>4/;*1/O812/267/0,:62/<-*@7B/&>44*/,1/*4/*02,12/;6>/6*1/67-5/7?6,9,2,>41/

,4/=*+,-2>4I1/:*--70,71E/*02/;*-G1/*45/2*-G1E/;>0G16><1E/^TQa/P8<70@0*;-/*45/+>07B/P67/6*1/9774/18@@711A8--./

:0*4275/*02,12/071,574@,71/*@0>11/(*4*5*/*45/17D70*-/*;*051/,4@-85,4:/267/=*+,-2>4/L021/L;*05/A>0/

712*9-,1675/D,18*-/*02,12/,4/^TQSB/&>44*/-,D71/,4/=*+,-2>4I1/3*12/345/,4/C*4515*-7/;,26/670/<*02470B/P67/,1/

*/A07\8742/D,1,2>0/>A/267/;*270A0>42/*45/A77-1/,2/@>+<-7+7421/267/(,2./;7--B/

&>44*/74O>.1/;*-G,4:/*45/9,G,4:/*->4:/267/=*09>80I1/;*270A0>42/20*,-/,4/*--/A>80/17*1>41B/P67/>A274/12><1/

*2/267/U,--,*+1/(*A]/*45/1G*2,4:/0,4G/>4/J,70/K/A>0/*/907*G/>4/670/0>827/2>/(>>271/J*0*5,17B/&>44*/

<*02,@8-*0-./->D71/2>/D,1,2/267/;*270A0>42/A>0/,21/84,\87/<0>:0*+1b/267/@6>07>:0*<675/&81G/&*4@71/,4/

F*.A0>42/J*0GE/0,571/>4/267/=*+,-2>4,*4/#>80/F>*2E/2>/2>80/267/=Y(P/=*,5*/16,<E/*45/267/*448*-/=*+,-2>4/

U,4270A712B/&>44*/*<<07@,*271/26*2/267/;*270A0>42/*45/<*0G1/*07/><74/2>/7D70.>47/*45/>A274/16*071/267/

;7-@>+,4:/1<*@7/;,26/47;/,++,:0*42/A*+,-,71/1*84270,4:/*45/<,@4,@G,4:/,4/267/<*0G1E/,412,--,4:/*/A77-,4:/

*45/8457012*45,4:/>A/*/2087/17417/>A/@>++84,2.B/P67/,1/6*<<./2>/67*0/26*2/N8-A&07*+/;,--/97/072*,4,4:/

*45/<0>D,5,4:/<0>:0*+1/26*2/;,--/,427:0*27/,42>/7?,12,4:/7D7421/*2/J,70/KB

&>44*/,1/7?@,275/*9>82/*/07D,2*-,H*2,>4/2>/=*+,-2>4I1/U712/=*09>80/982/,1/;>00,75/*9>82/267/70*5,@*2,>4/

>A/267/;*270A0>42I1/4*280*-/7-7+7421/260>8:6>82/267/57D7-><+742B/P67/G4>;1/26*2/57D7-><+742/6*1/2>/

6*<<74/,4/*/26>8:62A8-/;*./;,26/267/@>++84,2./,4/+,45/0*2670/26*4/90,4:,4:/1>+726,4:/47;/,42>/267/

@>++84,2./;,26>82/<0><70/,427:0*2,>4/120*27:,71B/&>44*/G4>;1/26*2/7*@6/@>++84,2./*45/,45,D,58*-/@*4/

-7*04/A0>+/7*@6/>2670/0*2670/26*4/*@2,4:/,4/1,->1/*45/->>G1/A>0;*05/2>/N8-A&07*+I1/<89-,@/74:*:7+742/<-*4/

A>0/267/57D7-><+742E/16>8-5/267./97/267/;,44,4:/<0><>4742B

L1/*4/*02,12E/&>44*/D*-871/*/575,@*275/@07*2,D7/*021/1<*@7/18@6/*1/267/Y*G70/P<*@7/A>0/*@@711/2>/2>>-1/

to apply her skills which are normally not available for her use such as woodcutting, welding or firing 

something in a kiln. In Hamilton, individual studio space is difficult to obtain. 

L@@711,9,-,2./*45/*AA>05*9-7/6>81,4:/2>/J,70/K/*45/,21/*+74,2,71/*07/D70./,+<>02*42/2>/&>44*/*45/267/->@*-/

@>++84,2./167/16*071/*/@>447@2,>4/;,26B/L1/*4/*02,12E/&>44*/*5><21/*4/,4@-81,D7/*<<0>*@6/2>/670/*02/

<0*@2,@7/,4/;*42,4:/2>/;>0G/;,26/*/5,D7017/0*4:7/>A/<7><-7/*45/:0>8<1E/<*02,@8-*0-./1>@,*--./,1>-*275/:0>8<1/

18@6/*1/174,>01E/*45/.>826B/P67/07@>:4,H71/26,1/+8-2,[817/1<*@7/;>8-5/@>447@2/5,AA70742/<0>:0*+1/*45/

people in our City. A part-time Professor at McMaster University and Brock University, Donna firmly believes 

,4/@>--*9>0*2,>4/;674/27*@6,4:/*45/;>8-5/->D7/2>/,420>58@7/670/12857421I/@800,@8-8+1/,42>/267/Y*G70/P<*@7B/

P67/74D,1,>41/27*+,4:/8</670/12857421/;,26/.>826/;6>/A*@7/9*00,701/A0>+/*@0>11/>80/(,2./2>/@07*27/

*/07@,<0>@*-/-7*04,4:/74D,0>4+742B/N8-A&07*+I1/<0><>175/Y*G70/P<*@7/*45/C7*04,4:/=89/;>8-5/>AA70/&>44*/

*45/>26701/@0>11[,458120./><<>0284,2,71/9./+70:,4:/2><,@1/18@6/*1/267/*021/*45/1@,74@71B/&>44*/97-,7D71/

=*+,-2>4/@*4/97@>+7/*/@822,4:[75:7/(,2.E/;6,@6/,1/9>26/1>@,*--./*45/*02,12,@*--./071<>41,9-7E/;,26/+>07/

@07*2,D7/,4@-81,D7/1<*@7/A>0/267/742,07/@>++84,2.B

05.    DONNA’S STORY
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60 YEARS OLD / EMPTY NESTER

('+131$+
C>4:[#,+7/
$=c(/Y7+970 Pier 8.
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L2/aT/.7*01/>-5E/#67>5>07/,1/*/07@742-./47;/7+<2.[471270B/=,1/A>80/G,51/6*D7/+>D75/>82/>A/267/A*+,-./

6>817/>D70/267/<*12/A7;/.7*01/*45/#67>5>07/*45/6,1/;,A7/*07/07*5./2>/5>;41,H7B/#67>5>07/*45/6,1/;,A7/

6*D7/9774/575,@*275/+7+9701/>A/267/$>.*-/=*+,-2>4/c*@62/(-89/d$=c(e/A>0/26077/57@*571/*45/*07/

<0>85/2>/97/<*02/>A/,21/6,12>0./*45/20*5,2,>41B/U6,-7/#67>5>07/>4@7/74O>.75/0*@,4:/*45/@>+<72,2,D7/

1*,-,4:E/67/4>;/74O>.1/=*+,-2>4I1/;*270A0>42/1*,-,4:/,4/267/18++70E/1G*2,4:/267/>825>>0/0,4G/,4/267/

;,4270/*45/*22745,4:/267/$>@G,4I/267/U*270A0>42/(08,17/",:62/>4/U754715*./7D74,4:1/*2/J,70/f/J*0GB

#67>5>07/*45/6,1/;,A7/->D7/267/A*@2/26*2/267/$=c(/,1/*/.7*0[0>845/A*@,-,2.B/=,1/A*+,-./6*1/2*G74/

*5D*42*:7/>A/267,0/<0,D*27/+7+97016,</,4/267/A>0+/>A/@-89/5,44701/2>/18++70/;*270A0>42/7?<70,74@71/2>/

<0,D*27/A*+,-./:*2670,4:1B/#67>5>07/07+7+9701/2*G,4:/6,1/G,51/>4/;*-G1/*->4:/267/=*+,-2>4/U*270A0>42/

#0*,-/*1/;7--/*1/267/F*.A0>42/*45/J,70/f/J*0G1B/#67>5>07/->>G1/A>0;*05/2>/267/47;/J,70/K/57D7-><+742/

*45/267/7?2741,>4/,2/;,--/90,4:/2>/26717/<89-,@/><74/1<*@71/A>0/.7*0[0>845/07@07*2,>4/18@6/*1/*/

@>++84,2./07@07*2,>4*-/@74207E/,412,282,>4*-/1<*@71E/*45/*/0712*80*42/0>;B/=7/*45/6,1/;,A7/*07/6*<<./2>/

177/267/=*+,-2>4/U*270A0>42/(74207/97,4:/+*,42*,475/,4/267/@>++84,2./*1/*/+8-2,[<80<>17/5712,4*2,>4/

@8-280*-/1<*@7B

#67/J,70/K/57D7-><+742/*45/*+74,2./1<*@71/;>8-5/97/*/<70A7@2/><<>0284,2./A>0/#67>5>07/*45/6,1/;,A7/

2>/5>;41,H7/,4/*/A*+,-,*0/*07*/*A270/0*,1,4:/*/A*+,-./,4/*/-*0:7/6>+7B

06.    THEODORE’S STORY

Hamilton West Harbour
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38 YEARS OLD / DRIVES SON EVERYWHERE

1,!$
!++,:0*42 Pier 8.
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%+*0/,1/*/VK/.7*0/>-5/1,4:-7/<*0742/;6>/,++,:0*275/2>/=*+,-2>4/A0>+/267/J6,-,<<,471/;,26/6,1/1>4/&7?270/

,4/^TQVB/#67./-,D7/>4/267/<70,<670./>A/267/@,2.I1/;712[745/,4/*/1+*--/9*17+742/*<*02+742/,4/<>>0/-,D,4:/

@>45,2,>41B/%+*0/6*1/+*57/*/@>4@70275/7AA>02/2>/G77</&7?270/*;*./A0>+/26,1/74D,0>4+742/9./74:*:,4:/

6,+/,4/1<>02B/&7?270/6*1/97@>+7/*4/*@2,D7/.>84:/9>./67*D,-./,4D>-D75/,4/->@*-/1<>021E/+*4./>A/;6,@6/*07/

,4/267/@,2./@74207B/%+*0/8171/<89-,@/20*41,2/2>/:72/&7?270/2>/*45/A0>+/6,1/1>@@70/*45/9*1G729*--/:*+71E/

<071742,4:/*4/7?207+7/@6*--74:7/A>0/6,+/9*175/>4/6,1/;>0G/1@6758-7B/%+*0/;>8-5/-,G7/&7?270/2>/57D7-></

*45/:0>;/8</,4/*/+>07/@>++84,2.[>0,74275/74D,0>4+742/982/67/@*4I2/*AA>05/*/18,2*9-7/<-*@7/2>/5>/1>B/

#67/*AA>05*9-7/6>81,4:/,4,2,*2,D7/;,26,4/=*+,-2>4I1/47;/J,70/K/57D7-><+742/A,--1/26,1/D>,5B

%+*0/1771/J,70/K/*1/*4/><<>0284,2./2>/0*,17/&7?270/,4/*4/*AA>05*9-7/@>++84,2./47*0/6,1/A0,7451/;6,-7/

0758@,4:/267/@>++827/A>0/6,1/A*+,-.B/#67/<0><>175/J0>+74*57/J*0G/*45/N0774;*./@07*271/*/9*@G.*05/A>0/

&7?270/2>/<-*./1*A7-.E/1>+726,4:/67/-*@G1/4>;/*45/+*./97/>82/>A/07*@6/A>0/%+*0/,4/267/,++75,*27/A82807B

%+*0/;>8-5/->D7/2>/177/*/@>++84,2./07@07*2,>4/@74207E/18@6/*1/*/cY(LE/,4@>0<>0*275/,42>/267/J,70/K/

57D7-><+742/A>0/6,1/1>4I1/*26-72,@/<8018,21/*45/*1/*/+7*41/2>/*/1>@,*-/472;>0GB/!4/270+1/>A/267/*021E/%+*0/

;,--/97/<0>85/2>/>AA70/&7?270/*/1<>2/,4/267/C,4G1/)>0/c>826/<0>:0*+/*2/J,70/KI1/Y*G70/P<*@7B/#67/<0>:0*+/

57-,D701/*021/<0>:0*++,4:/2>/47;@>+701/*45/47;/(*4*5,*4/.>826/>D70/267/18++70E/*A270/1@6>>-/*45/>4/

JL/&*.1/*45/;,--/<0>D,57/&7?270/;,26/267/><<>0284,2./2>/7?<0711/6,+17-A/,4/6,1/47;/@,2./*45/6>+7B/

07.    OMAR’S STORY

YMCA of Greater Toronto Area Centre[3] Community Arts Program
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50 YEARS OLD / ENJOYS NEW EXPERIENCES

4!03$!
#>80,12 Pier 8.
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P*450*/,1/*/WT/.7*0/>-5/A0>+/&89-,4E/!07-*45/->>G,4:/2>/<-*4/*/20,</,4/267/47?2/@>8<-7/>A/.7*01/2>/07@>447@2/

;,26/A>0+70/84,D701,2./A0,7451/A0>+/Y@Y*1270/'4,D701,2.B/=70/A0,7451/6*D7/9774/,4@075,9-./7?@,275/

*45/D>@*-/*9>82/267/07D,2*-,H*2,>4/>A/=*+,-2>4/*45/6>;/,2/6*1/2*127A8--./7D>-D75/1,4@7/267./;707/-*12/

-,D,4:/2>:72670/*1/84,D701,2./12857421/g/267/(,2./4>;/9>*121/*/120>4:/*021/1@747/*45/>AA701/*4/7?@,2,4:/

*00*./>A/\8*-,2./0712*80*421/*45/9*01/26*2/+,00>0/26*2/>A/*/+*O>0/809*4/@,2.B/=>;7D70E/;6*2/208-./90,4:1/

P*450*/9*@G/2>/267/(,2.E/>821,57/>A/D,1,2,4:/670/A0,7451/*45/A>0+70/84,D701,2.E/,1/267/D*12/809*4/>825>>0/

<-*.:0>845/<-*4475/A>0/J,70/K/57D7-><+742/26*2/+*4./>A/670/A0,7451/*07/1>/7?@,275/*9>82/071,5,4:/;,26,4B/

#67/<0>1<7@21/>A/267/47;/J0>+74*57/J*0GE/N0774;*.E/*45/$712*80*42/$>;E/*45/267/7?,12,4:/1G*2,4:/0,4G/

*45/;*270A0>42/20*,-/>AA70/*/+8-2,2857/>A/*@2,D,2,71/,4/*4/809*4/74D,0>4+742/:7*075/2>;*051/:0>8<1B/

J*02,@8-*0-.E/267/<0><>175/57D7-><+742/>AA701/1<*@71/*45/*@2,D,2,71/;6,@6/;707/4>2/<071742/580,4:/

P*450*I1/2,+7/*2/1@6>>-B/#67/47;/->@*-/Y*G70/P<*@7/>AA701/*4/,4@-81,D7/<0>:0*+/A>0/*58-21E/&,07@2/

Y711*:7E/2>/74:*:7/;,26/+*0:,4*-,H75/174,>01/*45/.>826/260>8:6/12>0.27--,4:/*45/1<>G74/;>05/,4/16*0,4:/

267,0/+7+>0,71/*45/12>0,71/>A/=*+,-2>4/*45/267,0/<*12/7?<70,74@71B/U672670/;*-G,4:/267/97*82,A8-/

N*27;*./J*0G/580,4:/*/;*0+/18++70/5*.E/6*D,4:/*/5,4470/*45/50,4G1/>4/$712*80*42/$>;/580,4:/*4/

74@6*42,4:/184172/>0/<*02,@,<*2,4:/,4/*4/7D74,4:/&,07@2/Y711*:7/;>0G16><E/J,70/K/6*1/*--/267/571,075/

5712,4*2,>41/A>0/267/2>80,12/*45/07<7*2/D,1,2>0B

08.    SANDRA’S STORY

Pier 8 Promenade Park by Forrec
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28 YEARS OLD / TICATS FAN /

HOME RENOVATION SPECIALIST

&$!'!,
(>420*@2>0 Pier 8.
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F>04/*45/0*,175/,4/=*+,-2>4E/N0*6*+/:07;/8</-,D,4:/*4/*@2,D7/-,A712.-7/0>--70/9-*5,4:E/9,G,4:E/*45/A,16,4:/

*->4:/267/F*.A0>42/<*26B/)*12/A>0;*05/2>/^KE/N0*6*+/4>;/>;41/6,1/>;4/->@*-/6>+7/074>D*2,>4/981,4711/

*45/1<7@,*-,H71/,4/6>+7/,+<0>D7+7421/,4/267/=*+,-2>4/*07*B/N0*6*+/,1/*/6>+7/>;470/;,26/*/A7;/

,4D712+742/<0><702,71B/=7/,1/,420,:875/9./267/47;-./<0><>175/-7*5,4:/+,?75[817E/;>>5[A0*+7/@>++84,2./

,4/">026/L+70,@*/*45E/*1/*/@>420*@2>0E/*<<07@,*271/267/\8*-,2./*45/5,D701,2./>A/571,:4/,4/267/<0><>175/

J,70/K/57D7-><+742B/N0*6*+/G4>;1/67/@*4/,4D712/,4/*/57D7-><+742/9./N07*2/N8-A/*45/&07*+/;,26/<0>D74/

20*@G/07@>051/;6>/2*G7/<0,57/,4/267,0/;>0G/O812/-,G7/6,+B/#6,1/,1/*4/,4D712+742/><<>0284,2./4>2/>4-./A>0/

6,+E/982/A>0/=*+,-2>4/2>/97@>+7/*/;>0-5/-7*570/,4/1812*,4*9-7/571,:4E/27@64>->:.E/*45/,44>D*2,>4B

P,+,-*0/2>/6,1/@6,-56>>5E/N0*6*+/@>42,4871/2>/74O>./*4/*@2,D7/-,A712.-7B/L/+>D7/2>/267/47;/J,70/K/

;*270A0>42/@>++84,2./;>8-5/<0>D,57/N0*6*+/;,26/*/->@*-/@>++84,2./07@07*2,>4*-/@74207/2>/;>0G/>82/

,4/*45/<-*./<,@G[8</1<>021B/#67/;*270A0>42/20*,-/*45/@>447@275/N0774;*./;>8-5/<0>D,57/6,+/;,26/*/

1@74,@/<89,@/1<*@7/2>/@>42,487/6,1/>825>>0/6>99,71/*45/>AA701/267/<70A7@2/0>827/A>0/*/0>82,47/+>04,4:/

O>:/97A>07/67*5,4:/,42>/*/5*./>A/074>D*2,4:B/3D70./.7*0E/N0*6*+/*227451/+>12/+*O>0/A712,D*-1/*45/7D7421/

5>;4/*2/J,70/f/18@6/*1/9770A712E/0,9A712E/*45/(*4*5*/&*./A,07;>0G1B/N0*6*+/;>8-5/6*<<,-./*55/->@*-/

0712*80*421E/9*01E/47;/A712,D*-1/*45/<0>:0*++,4:/*2/267/J,70/K/@>++84,2./2>/6,1/6,2/-,12/>A/2></=*+,-2>4/

*@2,D,2,71/2>/7?<70,74@7B

09.    GRAHAM’S STORY

Hamilton SoBi Bike Share Great Gulf Brockport Facility
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35 YEARS OLD / SUFFERS FROM MENTAL ILLNESS /

NEEDS AFFORDABLE HOUSING

,!$('!
J07@*0,>81-.
3+<->.75 Pier 8.

81744_GG-Booklet-RFP-User Stories-TXT_FINAL.indd   20 2018-04-03   2:04 PM



Y*026*/,1/*/VW/.7*0/>-5/@>--7:7/:0*58*27/;6>/071,571/,4/*/0>>+,4:/6>817/,4/267/5>;42>;4/@>07/,4/@->17/

<0>?,+,2./2>/J,70/KB/=70/47,:69>806>>5/,1/,45,@*275/>4/267/(,2.I1/(>57/$75/+*</*1/6,:6712/@>4@7420*2,>4/>A/

<7><-7/-,D,4:/84570/267/<>D702./-,47/;,26/*4/7?<7@275/16>0270/-,A7/7?<7@2*4@.B/LA270/:0*58*2,>4E/Y*026*/A>845/

work in her field, but an undiagnosed mental disorder quickly impacted her ability to hold her position./

#6,1/@60>4,@/,--4711/6*1/-75/2>/<07@*0,>81/7+<->.+742/>D70/267/.7*01/*45/6*1/+*57/670/6>81,4:/1,28*2,>4/

a source of great anxiety. After many years of moving back and forth between houses, she has finally found 

12*9,-,2.B/Y*026*/07-,71/>4/:>D704+742/*11,12*4@7/2>/<*./A>0/6>81,4:/*45/>2670/47@711,2,71E/;6,@6/9*07-./:721/

her by. As the city revitalizes and her neighbourhood quickly gentrifies, Martha is worried that her house will 

>47/5*./97@>+7/*/2*0:72/A>0/57D7-><701/2>/<0>58@7/@>45>+,4,8+/>0/7?<741,D7/0742*-/6>81,4:B//

Y*026*/,1/742681,*12,@/26*2/267/(,2./6*1/+*45*275/*AA>05*9-7/6>81,4:/*2/J,70/KE/<0>D,5,4:/670/;,26/267/@>+A>02/

26*2/267/(,2./,1/74180,4:/26*2/4>/>47/,1/-7A2/976,45E/260>8:6/267/57-,D70./>A/*4/*55,2,>4*-/18<<-./>A/*AA>05*9-7/

housing. Martha no longer feels marginalized by the quality of her housing as she will finally be given the 

opportunity to live in her own residential unit with full access to the amenities and quality of buildings finishes 

she would not otherwise be able to afford. Through this, Martha is confident Hamilton’s waterfront and 

5>;42>;4/;,--/07+*,4/D,*9-7/-,D,4:/><2,>41/A>0/*--/,4@>+7/-7D7-1B/

J7><-7/-,G7/Y*026*/;,--/4>2/>4-./180D,D7/;,26,4/267/@>++84,2.E/982/;,--/260,D7B/P67/,1/->>G,4:/A>0;*05/2>/

O>,4,4:/!"#$%"&$'/*2/Y*G70/P<*@7E/*/<0>:0*+/,4/@>--*9>0*2,>4/;,26/267/Y742*-/=7*-26/$,:621/(>*-,2,>4/;>0G,4:/

2>/57@07*17/*@@711,9,-,2./9*00,701/2>/*021/<0>:0*++,4:B/#67/<0>:0*+/;,--/<0>D,57/Y*026*/;,26/*@@711/2>/

*02[9*175/-7*04,4:/><<>0284,2,71/*45/@8-280*-/7?<70,74@71/;,26/>26701/;6>/6*D7/7?<70,74@75/+742*-/,--4711/

*45/*55,@2,>4B/P67/,1/260,--75/2>/67*0/26*2/26,1/<0>:0*+/,1/*@@711,9-7/2>/670/*45/,1/97,4:/>AA7075/2>/267/J,70/K/

@>++84,2./A>0/A077B

10.    MARTHA’S STORY

Pier 8 Street View Between Blocks 2 & 3
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34 YEARS OLD / CONSCIOUS CONSUMER

5*4(%0
C>@*-/
$7*-2>0 Pier 8.
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h812,4/;*1/9>04/*45/0*,175/,4/=*+,-2>4/*45/-,D71/,4/267/">026/745/47,:69>806>>5/47*0/J,70/KB/h812,4/,1/

VfE/+*00,75/;,26/2;>/.>84:/@6,-5074E/*45/1<7451/*/@>41,570*9-7/*+>842/>A/2,+7/;,26/6,1/A*+,-./*2/U712/

=*09>80/2>/;*-G/*0>845/*45/74O>./267/1@7470.B/F./5*.E/h812,4/,1/*/->@*-/07*-2>0/;,26/*/G774/17417/A>0/267/

=*+,-2>4/07*-/712*27/+*0G72/*45/57D7-><+742/<>2742,*-B/$7@742-.E/67/6*1/4>2,@75/*/:0>;,4:/,4270712/,4/

">026/745/<0><702,71B/h812,4/120>4:-./D*-871/267/4*280*-/*712672,@1/>A/267/;*270A0>42/*45/;>8-5/-,G7/2>/177/

267/7@>->:,@*-/67*-26/>A/267/=*09>80/,+<0>D75/>D70/2,+7/2>/+*G7/,2/*4/7D74/+>07/97*82,A8-/<-*@7/2>/D,1,2B

h812,4/8457012*451/071,5742,*-/07*-/712*27/*45/*4/><<>0284,2./;674/67/1771/>47B/=7/07@>:4,H71/

J,70/K/,1/*4/><<>0284,2./A>0/267/@>41@,>81/@>418+70/;6>/120,D71/2>/*@6,7D7/1812*,4*9-7/+726>51/

9./-,+,2,4:/74D,0>4+742*-/,+<*@2B/P812*,4*9-./98,-2/6>+71/;,26/*/0758@75/@*09>4/A>>2<0,42E/

0758@75/+*270,*-/;*127E/*45/->;/,+<*@2/2>/267/74D,0>4+742/+772/267/57+*45/A>0/+*4./>A/h812,4I1/

,427071275/6>+798.701B/

h812,4/*5+,21/26*2/+>07/16><<,4:E/0712*80*421E/*45/*@2,D,2,71/*D*,-*9-7/2>/@6,-5074/;>8-5/74@>80*:7/

6,+/2>/1<745/7D74/+>07/2,+7/5>;4/*2/267/;*270A0>42B/N8-A&07*+I1/<0><>175/->@*-/0712*80*421E/*021/

*45/@8-2807/A*@,-,2.E/(>++84,2./$7@07*2,>4*-/(74207E/*45/%82A,2270I1/P<*@7/;>8-5/1*2,1A./26717/571,071B/

(>++84,2./<0>:0*+1/084/9./267/%82A,2270I1/P<*@7/18@6/*1/*/;77G-./W[G+/084E/;77G745/0>--709-*5,4:E/

*45/A,16,4:/-711>41/*07/*4/7?*@2/A,2/A>0/h812,4I1/*@2,D7/-,A712.-7B/h812,4/1771/267/J,70/K/57D7-><+742/*1/

*4/7?@,2,4:/><<>0284,2./A>0/267/(,2./>A/=*+,-2>4/2>/74@>80*:7/+>07/2>80,1+E/1<745,4:E/*45/981,4711/

57D7-><+742/,4/267/->@*-/*07*B

11.    JUSTIN’S STORY

Hamilton West Harbour Gore Park
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75 YEARS OLD /

NEEDS AN ACCESSIBLE COMMUNITY

6!-(+$
$72,075 Pier 8.
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U*-270/07@742-./072,075/*A270/WT/.7*01/;>0G,4:/*1/*/J0>@711/34:,4770/A>0/267/C*A*0:7/(*4*5*/A*@,-,2./

*5O*@742/2>/J,70/KB/=7/*45/6,1/;,A7E/C*80*E/6*D7/-,D75/,4/267/1*+7/6>817/,4/=*+,-2>4/26*2/267./0*,175/267,0/

@6,-5074/,4B/=>;7D70E/267./*07/->>G,4:/A>0/*/@6*4:7/,4/6>81,4:/*45/;>8-5/-,G7/2>/0758@7/267/*+>842/

>A/+*,4274*4@7/*11>@,*275/;,26/>;4,4:/*/1,4:-7[A*+,-./6>+7B/U*-270/,1/7.7,4:/267/J,70/K/;*270A0>42/

57D7-><+742/*1/*/47;/6>+7/*1/A*+,-,*0/*07*/2>/1<745/2,+7/,4B/L1/*/072,075/74:,4770E/67/*<<07@,*271/267/

*1<7@21/>A/N8-A&07*+I1/1812*,4*9-7/@>++84,2.E/47;/;>>5/@>41208@2,>4E/*45/*@@711,9,-,2./A7*28071B

L2/267/*:7/>A/SWE/@>447@2,>4/*45/*@@711,9,-,2./2>/J,70/K/,1/>A/82+>12/,+<>02*4@7/2>/U*-270/*45/C*80*B/

C*80*/18AA701/A0>+/*/<70+*4742/5,1*9,-,2./*45/8171/*/;677-@6*,0/2>/+>9,-,H7/982/6*1/47D70/*-->;75/26,1/2>/

:72/,4/267/;*./>A/>825>>0/*5D7428071B/J,70/K/>AA701/*4/*@@711,9-7/@>++84,2./A>0/C*80*/;,26/+8-2,[+>5*-/

*@@711/2>/<89-,@/1<*@71/*45/@>+<-727/1207721/571,:475/A>0/*@@711,9,-,2.E/@>447@2,4:/071,57421/2>/9>26/

267/;*270A0>42/*45/5>;42>;4/=*+,-2>4B/C*80*/,1/<*02,@8-*0-./7?@,275/2>/<*02*G7/,4/267/1>@,*-/<0>:0*+1/*2/

267/47;/Y*G70/P<*@7/*/12>47I1/260>;/*;*./A0>+/670/-,D,4:/84,2B/#67/X,90*)81,>4C*9/7?6,9,2E/A>0/7?*+<-7E/

<0>D,571/><<>0284,2,71/A>0/267/@07*2,>4/*45/<071742*2,>4/>A/+8-2,[1741>0./*02,12,@/<0*@2,@7/>A/47;/

*@@711,9-7/*02/A>0+1/*,+75/*2/,41<,0,4:/*02,121E/<*02,@,<*421/*45/*85,74@71/>A/57*AE/9-,45E/5,1*9-75/*45/

4>4[5,1*9-75/@>++84,2,71B

U*-270/*45/C*80*/*-1>/;*42/2>/1<745/+>07/2,+7/;,26/267,0/:0*45@6,-5074B/#67/@>8<-7/1771/267/A82807/

J,70/K/@>++84,2./*1/*/<-*@7/A>0/267,0/:0*45@6,-5074/2>/:>/A,16,4:/;6,-7/-7*04,4:/*9>82/9,>->:.E/5,D701,2./

*45/267/4*280*-/74D,0>4+742B/#67./<-*4/2>/,++7017/267,0/:0*45@6,-5074/,4/@8-280*-/*45/07@07*2,>4*-/

<0>:0*+1/;6,@6/@>8-5/97/+72/260>8:6/267/<0>D,1,>4/>A/*4/*02/:*--70./*45/@>++84,2./07@07*2,>4*-/1<*@7B

12.    WALTER’S STORY

Dream Wetland Conservation Activation
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